Effective September 15, 2006, the following policies shall be in effect for
temporary water service for all construction sites.

1 A fee of $50.00 will be charged for temporary water service for all construction sites, residential and commercial.
Address must be posted on lot before water is turned on.

2 The temporary water service will be provided for up to 90 days after an issued building permit.
No water is permitted without valid building permit and paid fees.

3 After the expiration of the 90 days the water shall be shut off or a meter set. If more time is needed
to complete the plumbing, a request by the contractor may be approved by the water superintendent and/or
service director to continue temporary water for up to an additional 60 days.
Further extensions may be permitted in extremely unusual cases, at the discretion of the water superintendent.

4 Water Department personnel are the only authorized people to turn water valves on or off.
Turning a water valve may result in penalty and or theft of service.

5 Appointments to set a meter need to be made 5 days in advance to assure prompt service.
All appointments are made through the water office.

6 All turn on and offs for construction shall also be scheduled through the
water office at 330-364-4491, ext. 502. Monday through Friday 8:00am to 12:00pm.
Emergencies after work hours call the Police Department at 330-343-4488.

The following list are allowable uses for water under the construction and temporary water service policy.

Q Mixing of mortar, drywall compound, etc.

Q Construction site cleanup, washing hands, tools etc.

Q Testing water and sewer lines.

Q Other necessary related construction uses discussed and approved by the water superintendent.

The following are prohibited uses for water under the construction and temporary water service policy.

a Watering lawns on the property, watering any other plantings on the property,
nor any adjacent property. These, or any other abuses of the temporary construction water service, shall result in
immediate termination of said water service. This shall be at the discretion
of the City of New Philadelphia Water Department. There shall be no refunds
or credits if any part of this policy is violated. Repeated abuse
of this policy may result in denying of water in the future or further actions if necessary.

ONLY CITY LICENSED CONTRACTORS SHALL PERFORM SERVICE CONNECTION IN UTILITY RIGHT OF WAY.

Payment of fees and signature below signifies comprehension of and compliance with this policy.

Applicant Signature Date

Fee paid Renewed Meter installed
date
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